HOJIMTUKA KOHOUIAEHIITUAJIBHOCTHU

r. Mockaa 29 mapra 2017r.

Hacrostimas [Tonmutrka KOH(GUIEHIIMATFHOCTH NEPCOHAIBHBIX TaHHBIX (anee — [lonuTnka
KOH(HMIEHIINATBHOCTH) JISUCTBYET B OTHOILIGHUH BCei MH(POPMAIINHU, KOTOpYIO MIHTepHeT -Mara3uH
«DamapKeT», pacroIMKEHHbIH Ha JOMEHHOM uMeHrn WWW.famarket.ru, Mmoxer moay4uTs o
[Tonb3oBaTene Bo BpeMsi UCIIONb30BaHUs caiiTa IHTepHeT-marazuHa, mporpamMmm U MpojiyKToB
WHTtepHer-marasuHa.

1. ONPEAEJIEHUE TEPMHUHOB

1.1 B nacrosueit [lonutrke koH()UIEHIINATBHOCTH NCHONb3YIOTCS CIEAYIOLINE TEPMHUHBDIL:

1.1.1. «AnmuHucTpanus caiita MaTepHET-Marasuna (fnanee — AJIMHHUCTPALIHAS CaiiTa)» —
YIIOJTHOMOYEHHBIE COTPYJHUKHU Ha YIPaBIIEHUS caiiToMm, neiictByronme or umeHun OO0
«CTpoirocTaBKkay, KOTOPhIE OPTaHU3YIOT U (MJIH) OCYIIECTBIISIET 00padOTKy TIEpCOHATBHBIX
JTAHHBIX, a TAKKE OMpeAeNseT e 00paboTKN NepCOHANBHBIX TaHHBIX, COCTAB MEPCOHATBHBIX
JAHHBIX, MOJUIeXKAIIUX 00paboTKe, AeCTBUS (Onepalun), COBEpIIaeMble C ePCOHATbHBIMU
JTAHHBIMHU.

1.1.2. «IlepconanbHble JaHHBIE» - Tr00as HHPOPMAIHS, OTHOCSIIASACS K MPSMO HIIH KOCBEHHO
OIIPE/ICIEHHOMY WJIN OIpeAesieMOMY (H3NUECKOMY JIHUILY (CyOBEKTY MepCOHAIbHBIX JaHHBIX).

1.1.3. «O6paboTka nepcoHaIbHBIX JaHHBIX)» - JII000€ AelicTBHE (Onepalys) WId COBOKYITHOCTh
JielicTBUH (Orepalinii), COBEpPIIAEMbIX C UCTIOJIB30BAHUEM CPECTB aBTOMATH3AIMH HIIH 0€3
WCIIOJIb30BAHUS TAKUX CPEJICTB C MEPCOHATBHBIMU JaHHBIMH, BKITIOUasi cOOp, 3aIiCh,
CHCTEMAaTH3alMI0, HAKOIIJICHNE, XpaHEHHE, yTOUHEeHHe (0OHOBJIEHUE, N3MEHEHNE), N3BJICUCHNE,
WCIOJIb30BaHUe, Iiepenady (pacnpocTpaHeHue, MPeaoCTaBICHHE, TOCTYI), 00e3THYNBaHHE,
OJIOKMpOBaHUE, yAAJICHUE, YHUYTOXKEHHUE MePCOHATbHBIX TAHHBIX.

1.1.4. «kKoH(ueHInanbHOCTh ITEPCOHAIBHBIX JIAHHBIX» - 0053aTEIbHOE JJISI COOJTFOICHHUS
OmnepaTopoM WITM HHBIM TTOJTY9HUBIIUM JIOCTYII K TIEPCOHAIBHBIM JTAHHBIM JIUIIOM TpeOOBAaHHE HE
JIOMTyCKaTh X PAacIpoCTpaHeHus 0e3 coriacus CyObeKTa MepCOHaIbHBIX JaHHBIX HIN HAJTMYUS
HWHOT'O 3aKOHHOT'0 OCHOBAHUSI.

1.1.5. «Ilonmp3oBaTens caiita MaTepHer-marasuna (nanee [loap3oBaTens)» — K10, UMEIOIIEE JOCTYII
k Caiity, mocpenctBom ceru HTepHET 1 ricrionb3ytoniee CalT MHTEpHET-Mara3uHa.

1.1.6. «Cookies» — HeOobIII0# GparMeHT JaHHBIX, OTIIPABJICHHBIN BEO-CEPBEPOM M XpaHUMBbIH Ha
KOMIIBIOTEPE MOJIb30BaTeNsA, KOTOPbIM BEO-KIMEHT WK BeO-Opay3ep KakJbplii pa3 nepechliaer Beo-
cepsepy B HTTP-3anpoce npu noneITke OTKPBITh CTPAHUILY COOTBETCTBYIOLLIETO CANTa.

1.1.7. «IP-agpec» — yHMKaJIbHBIN CETEBOM a/ipec y3ia B KOMIbIOTEPHOI CETH, TOCTPOSHHON O
nporokomny IP.

2. OBILIME IMTOJIOKEHU S
2.1. Ucnonb3oBanue [lonp3oBarenem caiita MHTepHET-MarazuHa 03Ha4aeT corjacue ¢ HacTosIIeH
[TonmuTrkoi KOHPUACHIINATHHOCTH U YCIOBUSMHU 00pa0OTKH NIepCOHAIBHBIX JaHHBIX [lomb30BaTers.

2.2. B ciyuae Hecornacus ¢ ycnoBusimu [lomuruku koHpunernmansnoctu [loap3oBaTens momkeH
MPEKPATUTh UCIIONb30BaHNE caiiTa IHTepHET-Mara3uHa.

2.3. Hacrosmast [TomuTrka KOH(HICHIINATBHOCTH IPUMEHSIETCSl TOJIBKO K caiiTy HTepHeT-
marasuHa @amapker. UHTepHET-MarasuH He KOHTPOJIMPYET U HE HECET OTBETCTBEHHOCTh 33 CAUThI
TPEThbUX JIUL, HA KoTOpbie [lonb30BaTeNb MOXKET NEPEUTH MO CChUIKAM, IOCTYITHBIM Ha caiTe
WHuTepHeT-Marasusa.

2.4. AAMUHUCTpAIMS caiiTa HE TPOBEPSIET JOCTOBEPHOCTH MEPCOHANBHBIX JAHHBIX,
npenocrasisieMbix [lonb3oBarenem caiita MHTEepHET-Mara3uHa.

3. IPEAMET NOJUTUKU KOH®OUAEHIIUAJIBHOCTHU



3.1. Hacrosmas [TonmuTrka KOH(GHUISHINATHHOCTH YCTAaHABIMBAET 0053aTENbCTBA AIMUHUCTPAIIIH
caiiTa HHTEpHET-Mara3uHa 1o HepasrialleHUI0 U 00ECTIEYeHNI0 PEKUMA 31U ThI
KOH(UACHINATLHOCTH MEPCOHATIBHBIX TaHHBIX, KOTOphIe [1oap30BaTENb MpeOCTaBIISIET MO 3aIPOCy
AJMUHHCTpAIMK CaiiTa MPU PErUCTPAIMK HA CAiTe MHTEPHET-Mara3uHa Wil Ipu opopMIICHUU
3akasa Juis npuodperenus ToBapa.

3.2. IlepcoHanbHbIC TaHHBIC, pa3pelIEHHBIC K 00paboTKe B paMKax Hactosied [TomuTuku
KOH(HUICHIIMAIBHOCTH, TIPEA0CTaBIISIOTCS [lomb30BaTeeM myTéM 3amoTHEHUST PErUCTPAITMOHHON
¢dopmel Ha Calite naTepHET-Marazuna WWw.famarket.ru B pasmenax Perucrpaliust HOBOro
nosb3oBarens, JInunelil kaOuHeT nonbs3oBarens, OdopmileHHEe 3aKa3a U BKIIOYAIOT B ce0s
CIIEIYOIIYI0O HH(POPMAIIHIO:

3.2.1. pamunuro, ums, otuectBo [lonp3oBarerns;

3.2.2. xonTtakTHbIi Tenedon lonp3zoBaTens;
3.2.3. aapec 3IeKTPOHHO# mouTh (e-mail);
3.2.4. anpec nocraBku ToBapa;

3.2.5. mecto x)utenbcTBO [lonb3oBarens.

3.3. HTepHeT-MarasuH 3amuiaer JJaHHble, KOTOpble aBTOMaTHUECKH MIEPEAA0TCs B IpoLecce
IIPOCMOTpa PEKJIAMHBIX OJIOKOB U IPU MOCELIEHUH CTPAHUL], HA KOTOPBIX YCTAHOBJIEH
CTaTUCTUYECKUN CKpUNT cucTeMsl ("'muKcens"):

e [P anpec;

e uH(popMmanus u3 cookies;

e uH(popmanus o 6paysepe (WM HHOW TpOrpaMme, KOTOopast OCYIIECTBISIET JJOCTYI K MOKa3y

peKJIaMbl);

e  BpeMms JIOCTYTIa;

e aJpec CTpaHMIIbL, HAa KOTOPOI PacIoNoXKeH PeKIaMHbIN OJI0K;

e pedepep (ampec NpeabIayIIeh CTPAHUIIbI).
3.3.1. Otkmouenue cookies MOXKET MOBJIEYb HEBO3MOXKHOCTB JOCTYIIA K yacTaM caiita IHtepHer-
MarasuHa, TPeOyIOIUM aBTOPH3AIHH.

3.3.2. lHTepHeT-Mara3uH OCymiecTBIseT cOop cTatucTuku 00 IP-aapecax cBOMX MOCETUTENEH.
JlanHast nH(OpMAIHS UCTIONB3YETCS C LENbIO BBISIBICHHS U PEIICHUS TEXHUYECKUX MPOOIeM, st
KOHTPOJIA 3aKOHHOCTH ITPOBOJAUMBIX (I)I/IHaHCOBbIX IJIaTEXKEH.

3.4. JIroGas nHas nepcoHanbHas nHGOpMAIUs HEOrOBOPEHHAs! BBIIIE (MCTOPUS MTOKYTIOK,
WCIIOIb3yeMbIe Opay3ephl M OnepariioOHHbIE CUCTEMBI | T.1I.) TIOJUIKHUT HAJISKHOMY XpaHEHUIO 1
HEpacIpOCTPaHEHHUIO, 32 UCKIIIOYEHUEM CITy4aeB, MPETyCMOTPEHHBIX B ILIL. 5.2. 1 5.3. HacTosIeH
[HonuTnky KOHPUAEHIUATHHOCTH.

4. IIEJIU CBOPA IEPCOHAJIbHO HUH®OPMAIIMU IMOJIb30BATEJIA
4.1. Ilepconanbuble nanuble [lonp30BaTens AQMUHUCTpALUs caiiTa UHTEPHET-Mara3uHa MOXET
UCIOJIB30BaTh B LEIAX:

4.1.1. Unentudukauuu Iloap3zoBarens, 3aperucTpupoOBaHHOro Ha caifte lHTepHeT-marasuna, ans
odopmieHus 3akasza u (WK ) 3akaodeHus JloroBopa Kymiu-npogaky ToBapa AUCTAHIIMOHHBIM
criocobom ¢ Www.famarket.ru.

4.1.2. IIpenocraBnenus [lomp30BaTento 1ocTyna K NEpCOHAIN3UPOBAHHBIM pecypcaM Caiita
WHTEpHET-Mara3uHa.

4.1.3. YcranoBnenus c [lonb3oBarenem oOpaTHON CBA3M, BKJIIOYAsl HAMPABJICHUE YBEIOMJIICHHH,
3aIIpoCOB, KacaroluXcs Hcnoiab3oBanus CaiiTa HHTepHET-MarasiuHa, OKa3aHus yciyr, o0paboTka
3arpocoB U 3asBoK oT [lonb30BaTens.

4.1.4. Onpenenenus Mecta HaxoxaeHuUs [lonmb3oBarens ais obecriedeHusi 0e30MacHOCTH,
MIPEAOTBPALICHUS] MOIICHHIYECTBA.



4. 1 5 HO,I[TBep)KZ[eHI/IH I[OCTOBCpHOCTI/I " ITOJIHOTEI HepCOHaJ'II)HI)IX JaHHBIX, HpG)IOCTaBJ]eHHBIX
Tloms30BaTenem.

4.1.6. Co3nanust yueTHOM 3aMyCcH JJ1s COBEPILEHUS MOKYIOK, ecinu [lonp3oBaTens Aan coriacue Ha
CO3/TaHME YYETHOM 3aIUCH.

4.1.7. Yenomnenus Ilonb3oBarens Caiita MHTEpHET-Mara3uHa O COCTOSIHUU 3aKasa.

4.1.8. OO6pabOTKH M TOTYYEHUS TUTATESKEH, TOATBEP)KICHIS HAJIOTA WA HAJIOTOBBIX JIBIOT,
OCIapuBaHUs MJIaTEKa, ONPEICICHNUS paBa Ha TOIydeHHe KpeauTHOM aruHun [lonb3oBaTeneM.

4.1.9. IlpenocraBnenus [lonpzoBarento 3 PeKTUBHON KIMEHTCKON M TEXHUUYECKOU MOIIEPKKU MPU
BO3HUKHOBEHHH MPOOJIEM CBA3aHHBIX C MCIOIb30BaHKEeM CaliTa HHTEpHET-Mara3uHa.

4.1.10. IlpenocraBnenus Ilonp3oBaTento ¢ ero coriacusi, OOHOBICHUN MPOIYKIINHU, CTICIHATBHBIX
IpeUIOKEeHNH, MHPOPMAIIUU O LIeHaX, HOBOCTHON PacChUIKU M MHBIX CBEIeHNH OT uMeHu MHTepHer-
MarasvHa Wi OT UMEHU apTHepoB VIHTepHeT-Mara3zuHa.

4.1.11. OcymiecTBiIeHUS PEKIAMHOM 1eSTeNbHOCTH ¢ coryiacus [lomp3oBaTens.

4.1.12. Ilpenocrasienus nocryna [loap3oBaTento Ha caiiThl WM CEpBUCHI NapTHEPOB MHTEpHET-
MarasuHa C LeJblo MOTy4eHUs IPOAYKTOB, OOHOBJIEHUN U yCIIYT.

5. CHOCOBBI 1 CPOKH OBPABOTKH IIEPCOHAJIBHOM WTH®OPMAIINA

5.1. ObpaboTka nepcoHalbHbIX JaHHbIX [lonb30BaTens ocylecTBiasieTcs 6€3 OrpaHUYEHUs CPOKa,
J1r00BIM 3aKOHHBIM CIIOCOOOM, B TOM 4HCJI€ B HHPOPMALMOHHBIX CUCTEMaX NEPCOHAJIBHBIX JJAHHBIX C
HCIOJI30BAaHUEM CPE/ICTB aBTOMATHU3aLMHU UM O€3 NCIIOIb30BAaHUS TAKUX CPEICTB.

5.2. Ilonw30Batens coryamaercs ¢ TeM, YTo AIMUHUCTPAIIUS caiiTa BIpaBe rnepeaaBaTh
MEPCOHAJIbHBIE JJaHHBIE TPETHUM JIUL[AM, B YACTHOCTH, KYPbEPCKUM CIIy:K0aM, OpraHUu3alusIMu
IIOYTOBOM CBS3H, OIlEpaTOpaM JIEKTPOCBSA3H, UCKIOUUTEIBHO B LIEISIX BBIIIOJIHEHUS 3aKa3a
[Tonw3oBarens, opopmiienHoro Ha Caiite HHTEpHET-MarazuHa «Pamapker », BKIItoYasi JOCTaBKY
Tosapa.

5.3. Ilepconanpubie nanubie [loap30BaTens MOryT ObITh IEpeaHbl YIOTHOMOYEHHBIM OpraHam
rocyzapcTBeHHol Biactu Poccuiickoil @enepannn TOJIBKO 110 OCHOBAHUSM U B TIOPSAKE,
YCTaHOBJIEHHBIM 3aKOHOJATENbCTBOM Poccuiickoin denepaiuu.

5.4. Ilpu yTpaTe win pasriialieH!y epCOHATBHBIX JAaHHBIX AJIMUHHUCTpALUs caiita HHHOPMHUPYET
ITonb3oBarens 00 yTpaTe WK pasTIalleHu IEPCOHAIBHBIX JAHHBIX.

5.5. AqMuHMCTpalys caifTa MpUHUMAET HEOOXOANMbIE OPraHU3alMOHHbIE U TEXHUYECKUE MEPBI JUIs
3aIUThl IepcoHanbHON nH(popMaluu [lonbp3oBarens OT HEMPaBOMEPHOTO WM CIy4ailHOro AOCTYyIIa,
YHUYTOXCHUS, U3BMCHCHUS, 6JIOKI/IpOBaHI/I$I, KOITUPOBaHUA, paCIipoOCTpaHCHUSA, a TAKIKC OT HHBIX
HETIPaBOMEPHBIX IEHCTBUN TPETHUX JIHILI.

5.6. A,I[MI/IHI/ICTpaLII/IH caiita coBmecTHO ¢ Ilonb3oBaTenem HNPUHUMACT BCC H606XOI[I/IMBIC MCPBLI 110
OpeaoTBpaliCHUIO y6LITKOB HJIM UHBIX OTPHULATCIbHBIX HOCHGHCTBHﬁ, BbI3BAHHBIX yTpaToﬁ Ui
pasriamcHuEM NE€PCOHAJIbHBIX JaHHBIX Tlonw3oBaTens.

6. OBA3ATEJIBCTBA CTOPOH

6.1. Iloan30oBaTesIbL 00sI3aH:

6.1.1. IlpenoctaBuTh MHGOPMALIUIO O TIEPCOHANIBHBIX JIAHHBIX, HEOOXOTUMYIO TSI TIOJIH30BAHMS
CailToM HHTEpHET-Mara3uHa.

6.1.2. OGHOBUTSD, AOMOTHUTDH MTPEIOCTABICHHYIO HH()OPMAIIHIO O IEPCOHAIBHBIX JAHHBIX B CIIyyae
U3MEHEHHUs JaHHOH nH(popManuu.

6.2. AaMuHHCTpanus caiiTa o0si3ana:
6.2.1. Mcnonb30BaTh Nogy4yeHHYIO HHPOPMALIMIO UCKITIOYUTEIBHO 15 1eNed, YKa3aHHBIX B I1. 4
Hacrostien [TomuTnkn KoHpHIeHIIMAITBHOCTH.

6.2.2. ObecrieunTh XpaHeHHe KOHPUICHIINATLHON HHGOPMAIINH B TaliHE, HE pa3riamaTh 0e3
MIPEABAPUTEIHHOTO MMCHMEHHOT0 pa3pereHust [loap3oBarens, a TakKe HE OCYIIECTBIATh TP OAAXKY,



oOMeH, onmyOIMKOBaHue, MO0 pas3rianieHne HHBIMU BO3MOKHBIMHU CIIOCO0aMU TIepETaHHbBIX
MepcoHaNIbHBIX JaHHbIX [lonb3oBaTens, 3a uckioueHneM 1.1. 5.2. u 5.3. Hacrosmeit [lonutuku
KonguaenunanbHOCTH.

6.2.3. [IpuHUMAaTh MepBI MPEAOCTOPOIKHOCTH IS 3alIUTHI KOH(DHUICHIINATBHOCTH MTEPCOHATBHBIX
naHHbIX [lomp30BaTeNs cornacHo MOpSaKy, OOBIYHO HCIOJIB3YEMOT0 JUIs 3aIUTHI TAKOT'O pojia
nH(}OpMaNUU B CYIIECTBYIOIIEM JIETIOBOM 000pPOTE.

6.2.4. OcymiecTBUTh OJIOKMPOBAHUE MEPCOHATBHBIX JAHHBIX, OTHOCSIINXCSA K COOTBETCTBYIOLIEMY
[Tonp30BaTento, ¢ MOMeHTa oOpaleHus 1 3anpoca [lonb30BaTens Uiu ero 3aKOHHOTO
MpeaCTaBUTENS JIMOO YIIOTHOMOUEHHOI'0 OpraHa 110 3allUTe MpaB CyObEeKTOB MEPCOHANBHBIX JTaHHBIX
Ha Nepuo/J MpoOBCPKH, B CIIyHac BbISIBJICHUSA HEAOCTOBCPHLIX NMEPCOHATIBHBIX JJAHHBIX WUJIA
HEMPaBOMEPHBIX JEHCTBUH.

7. OTBETCTBEHHOCTb CTOPOH

7.1. AqMUHUCTpAIMS caiiTa, He UCIIOJHUBIIIASI CBOM 00S3aTENIbCTBA, HECET OTBETCTBEHHOCTH 32
yOBITKH, TOHecEHHBIE [Tob30BaTeneM B CBA3H C HEMPABOMEPHBIM HCIIOIb30BAHUEM TIEPCOHATBHBIX
JTAHHBIX, B COOTBETCTBHUM C 3aKOHOIATENBCTBOM Poccuiickoi denepannu, 3a NCKIIOYEHUEM CITy4YaeB,
MPEeTyCMOTPEHHBIX T.11. 5.2., 5.3. 1 7.2. Hacrosmer [Tomutnkn KondunennuamsHocTH.

7.2. B cyyae ytpatsl uiu pasriamenus KonpuaenuunansHol uHGopMauyn AIMUHUCTpALMs caidTa
HE HECET OTBETCTBEHHOCTH, €CITU JIaHHAsl KOH(pUACHIIMAIbHAS WH(OpMAIHS:

7.2.1. Crana myOGIuYHBIM JJOCTOSTHUEM /10 €€ yTPaThl WK PasIJIalIeHHs.
7.2.2. bpina monmy4deHa OT TPEThell CTOPOHBI JI0 MOMEHTA e€ MoyueHuss AIMUHUCTpaIMel caiTa.
7.2.3. beina paszrnamiena c cornacus [lTonbp3oBarens.

8. PABPELLIEHHE CIIOPOB

8.1. lo oOparieHus B Cy/l C UCKOM I10 CIIOpaM, BO3HUKAIOIIUM U3 OTHOILIEHUH MEXIY
[Tonp3oBarenem caiita IHTepHEeT-Maraznna 1 AIMHUHHUCTpALMe caiiTa, 00s13aTEeNbHBIM SBIISIETCS
MPEABSABICHUE IPETEH3UH (TMCbMEHHOIO MPEATI0KEHUS O JOOPOBOJIIBHOM YPETYIMPOBAHUHU CIIOPA).

8.2 . IlomyuaTens npereH3uu B TedeHue 30 KajieHAapHBIX AHEH cO JHS MOTyYeHHsI IPETEeH3UH,
MMCBMEHHO YBEOMIISIET 3asBUTEIIS IPETEH3UU O PE3yJIbTaTaX PAaCCMOTPEHHS MPETCH3UH.

8.3. Ilpu He TOCTHXKEHUH COTJIALIeHNUs CTIop Oy/eT mepeJaH Ha paCCMOTPEHUE B Cy/1eOHbI OpraH B
COOTBETCTBHHU C JACHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoin denepanmu.

8.4. K nacrosmeii [Tonmutruke KoH(OUACHIIMAIEHOCTH U OTHOLIEHUSIM Mex 1y [Tonp3oBarenem u
AIMHUHHCTpaIMel caiiTa MPUMEHSETCs 1eH CTBYIOIIEee 3aKOHO1aTenbcTBO Poccuiickoit denepanuu.

9. JONOJIHUTEJIBHBIE YCJIOBUSA
9.1. AaMuHUCTpaIys caiiTa BIpaBe BHOCUTh U3MEHEHHs B HacTosmlyto [lonutuky
KoH(puaeHnnanpHOCcTH O3 cornacus [loap3oBarensi.

9.2. HoBas [lonuTrka KoH(UIEHIIMAIbHOCTH BCTYNAET B CHIIy C MOMEHTA ee pa3MmelteHus Ha Caiite
HWHTEpHET-Mara3nuHa, €ciii MHOe He PeAyCMOTPEHO HOBOM penakuuen [lonutrku
KOH(MICHIINATBHOCTH.

9.3. Bee nmpemioskeHust UM BOMIPOCHI 10 HacTosimei [TomuTrke KOHQHUIEHIINAaIbHOCTH CIIETyET
coo0IIaTh 10 MoYTe, yKazaHHOU Ha caiite Www.famarket.ru

9.4. Ccpuka Ha aeiictBytonryto [lonuTtuky KOHQUASHIINATBLHOCTH pa3MelleHa Ha CTPaHUIIE 1O
anpecy www.famarket.ru/page/famarket.html

O6HoBneHO 29 MapTa 2017T.
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